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P BWJFERSCANT ¢ (1) Information: a one-way relation in which government produces and delivers
information for use by citizens; (2) Consultation: a two-way relation in which citizens provide feedback
to government. (3) Active participation: a relation based on partnership with government, in which
citizens actively engage in the policy-making process. 27 ik : OECD Public Management Policy
Bief., 2001, Engaging citizens in policy-making, information, consultation and public participation,
PUMA Policy Brief No. 10. http://www.oecd.org/dataoecd/24/34/2384040.pdf
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