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' ZERIERIR ¢ Tsaih, R.-H. (2016 ). Transforming a Traditional Organization: A Model and Challenges, In
Tsaih, R.-H. & Han, T.-S. (ed.) (2016 ). Managing Innovation and Cultural Knowledge Successfully:
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Y ZREKE ¢ Tsaih, R.-H. (2016 ). Transforming a Traditional Organization: A Model and Challenges, In
Tsaih, R.-H. & Han, T.-S. (ed.) (2016). Managing Innovation and Cultural Knowledge Successfully:
Case of National Palace Museum, to be published by Routledge (Economics, Finance & Business
Management ), Singapore.
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’ #CEF : Chiang, H.-H., Tsaih, R.-H., & Han, T.-S. (2016 ). Measurement Development of Service
Quality for Museum Websites Displaying Artifacts, In Tsaih, R.-H. & Han, T.-S. (ed.) (2016).
Managing Innovation and Cultural Knowledge Successfully: Case of National Palace Museum, to be
published by Routledge ( Economics, Finance & Business Management ), Singapore.
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LA}« Tsaih, R.-H., Yen, D. C., & Chang, Y.-C. (2015), Challenges of Deploying Complex

Technologies in a Traditional Organization - The Case of National Palace Museum, Communication of

ACM, 58 (8),70-75.
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